
 

KeyQual IT Spring 2022 Conference 
Coming Together: A Path to Equity and Resilience 

Agenda 

Monday April 11, 2022 

Start End Track Title Speaker 
12:30 
P.M. 

1:00 
P.M. 

All Registration  

1:00 
P.M. 

1:25 
P.M. 

All Opening Session Alan Mitchell and Executive Leaders 
(HealthEfficient, DCPCA, MACHC) 

1:25 
P.M. 

2:45 
P.M. 

All Keynote: Achieving Equity in Hypertension 
Outcomes 

Yvonne Commodore-Mensah, PhD, 
MHS, RN, Johns Hopkins University 

2:45 
P.M. 

3:00 
P.M. 

All Break   

3:00 
P.M. 

4:30 
P.M. 

Clinical Building Resilience: Heal the Healers Raisa Martinez, The Meditation 
Center @ THEARC & Heal the 
Healers Washington DC 

3:00 
P.M. 

4:30 
P.M. 

Ops/ 
Billing 

Balancing the Patient Mission with Employee 
Recruiting and Retention 

Amy Brisson, Community Link 

3:00 
P.M. 

4:30 
P.M. 

HIT Continuity of Operations Planning: Preparing 
for Cyberattacks and other EHR outages 

Ryan McConky, Stephanie Rose, 
HealthEfficient and Jim Costello, 
DCPCA 

3:00 
P.M. 

4:30 
P.M. 

Executive HealthEfficient Board Meeting HealthEfficient Board members only 

4:30 
P.M. 

5:30 
P.M. 

All Break  

5:30 
P.M. 

6:30 
P.M. 

All Reception  

  



 

Tuesday April 12, 2022 

Start End Track Title Speaker 
8:00 
A.M. 

8:45 
A.M. 

All Continental Breakfast Socially distanced 

9:00 
A.M. 

9:15 
A.M. 

All Day 2 Introduction Alan Mitchell and Executive Leaders 
(HealthEfficient, DCPCA, MACHC) 

9:15 
A.M. 

10:15 
A.M. 

All Keynote: Implicit Bias in Health Care 
 
Plus: Moderated Physician Panel Discussion 

Shana Ntiri, MD, MPH, FAAFP, 
University of Maryland 
Joseph Ravenell, MD, MS, 
HealthEfficient and panelists 

10:15 
A.M. 

10:45 
A.M. 

All Break and Vendor Fair   

10:45 
A.M. 

12:15 
P.M. 

Clinical Diabetes Prevention and Management Through 
a Multi-Stakeholder Approach 

MACHC Team 

10:45 
A.M. 

12:15 
P.M. 

Ops/ 
Billing 

At the Table Rather than on the Menu: Payer 
Contracting and the Future of Value-Based 
Contracts 

Amy Brisson, Community Link 

10:45 
A.M. 

12:15 
P.M. 

General Mastering the Future: Advanced Analytics for 
Predicting Risk, Improving Patient Outcomes, 
and Increasing Health Equity 
 

Chris Utman, HealthEfficient 
Joseph Ravenell, MD, MS, 
HealthEfficient and panelists 

12:15 
P.M. 

1:30 
P.M. 

All Networking Lunch and Vendor Fair   

1:30 
P.M. 

3:00 
P.M. 

Clinical Oral Health Integration Panel Discussion Victoria Potter, HealthEfficient and 
panelists 

1:30 
P.M. 

3:00 
P.M. 

Ops/ 
Billing 

Piecing Together the Revenue Cycle Puzzle Magdalene Godena and Tamisha 
McPherson, HealthEfficient 

1:30 
P.M. 

3:00 
P.M. 

HIT Strategies for success: Assessing your EHR Stephanie Rose, HealthEfficient and 
panelists 

 


